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Elenco dei contenuti:
Dal testo ”THE TRAVELLERS’CLUB” - Ravecca Mirella – Minerva Italica

Section 1 The Hospitality Sector
Unit 3 : From check-in to check-out
Step 01 Front office & Back office operations
Step 02 Check in
Step 03 Hotel Customer Service
Step 04 Dealing with problems and complaints
Step 05 Hotels as event venues
Step 06 Check out
Grammar: Modal verbs and their substitutes

Section 3 Promoting Tourism
Unit 7
Step 01 The Marketing Mix – video e fotocopie integrative
Step 02 The language of promotion
Step 03 Tourist boards & other organizations to promote Italy
.Marketing strategies

- Section 5 Long haul destinations
-Unit 12
Step 01 Destination USA The Geography of the USA
Step 02 New York timeline; The Big Apple; Top 10 attractions –video
Video The Empire State Building
Popular cities: San Francisco
Washington
Step 03 National Park : Grand Canyon
Step 04 Sea destinations
Florida
- Unit 13
Step03 South Africa: the Rainbow Nation. the Kruger Park –video My city-Capetown-
Opera teatrale in lingua inglese: Animal Farm –Cenni biografia ORWELL
Simulazione colloquio di lavoro –Job interview –schede dal libro

English Conversation with Ms Kate Kelly : Invalsi practice, Describing and comparing pictures for
the school leaving examination . (interdisciplinary links)-



Dal testo “Ready for Invalsi” Oxford - practice: readings and listenings.

Educazione Civica : UNWTO- Responsible and sustainable Tourism ,
examples ( Gardens by the Bay, Pizzo free, South Carolina Aquarium, Fashion for Good Amsterdam ,
Pyramids of Guimar)
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